EPISODE 43: SHOW NOTES AND ACTION ITEMS

In today’s interview you heard Amy talk about skills and certifications. The CompTIA
certifications are described here. Their Apprenticeships-for-Tech helps connect talent to
workforce needs and provides benefits for employers, apprentices, and educators as well.

Your task today is to familiarize yourself with CompTIA’s National Guidelines for the following
entry-level technology careers:

e Tech Support Specialist (Download National Guideline Standards)

e Network Support Specialist (Download National Guideline Standards)

e Cybersecurity Support Technician (Download National Guideline Standards)

e Tech Project Coordinator (Download National Guideline Standards)

e Data Analyst (National Guidelines Standards Coming Soon)

This will help you identify competencies and consider whether your program might begin
including apprenticeships.


https://www.comptia.org/certifications/4-steps-to-certification
https://www.comptia.org/content/lp/apprenticeships-for-tech
https://comptiacdn.azureedge.net/webcontent/docs/default-source/public-documents/08589-national-guideline-standards-for-tech-support-specialist-online.pdf?sfvrsn=929c579b_2
https://comptiacdn.azureedge.net/webcontent/docs/default-source/public-documents/08589-national-guideline-standards-for-network-support-specialist-online.pdf?sfvrsn=a2783da_2
https://comptiacdn.azureedge.net/webcontent/docs/default-source/public-documents/national-guideline-standards-for-cybersecurity-support-technician_5-24-21.pdf?sfvrsn=5ad9f843_2
https://comptiacdn.azureedge.net/webcontent/docs/default-source/public-documents/08747-national-guideline-standards-for-tech-project-coordinator_final.pdf?sfvrsn=2299a932_2

